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Reference No: 
 

4 
 

Date issued:  
 

16th September 2016 
 

Subject: FIRMWARE UPDATES – SEPTEMBER 2016 

 

Dear Ladies and Gentlemen, 
 
Please be aware of the latest firmware updates available for the following product 
models – all of which are available on our PASS website, which is available here. 
 

FIRMWARE UPDATES 
 

PRODUCT FIRMWARE 
VERSION 

FIRMWARE DETAILS AVAILABILITY WEB 
LINK 

UPDATE 
PROCEDURE 

AG-DVX200 1.81 
Improvement to focus ring 
sensitivity, NR control function 
added to the menu.  

NOW 
AVAILABLE 

LINK  LINK 

AJ-PX270 
Version 
34.75 

Firmware improves prevention in 
error occurring when microP2 card 
is inserted into the slot and pulled 
out whilst the access LED is 
blinking, streaming can be 
restarted without rebooting 
camera when being used with P2 
Streaming Software 

NOW 
AVAILABLE 

LINK LINK 

AJ-PX380 
Version 
38.03 

Firmware improves prevention in 
error occurring when microP2 card 
is inserted into the slot and pulled 
out whilst the access LED is 
blinking, streaming can be 
restarted without rebooting 
camera when being used with P2 
Streaming Software 

NOW 
AVAILABLE 

LINK LINK 

AJ-PX800 
Version 
35.57 

Firmware improves prevention in 
error occurring when microP2 card 
is inserted into the slot and pulled 
out whilst the access LED is 
blinking, streaming can be 
restarted without rebooting 
camera when being used with P2 
Streaming Software 

NOW 
AVAILABLE 

LINK LINK 

AJ-PX5000 
Version 
38.78 

Firmware improves prevention in 
error occurring when microP2 card 
is inserted into the slot and pulled 
out whilst the access LED is 
blinking, streaming can be 
restarted without rebooting 
camera when being used with P2 
Streaming Software 

NOW 
AVAILABLE 

LINK LINK 

AK-HC5000 
Version 

3.03 

Support for Flash Band 
Compensation, additional formats 
included, support for LAN TRUNK, 
support for camera menu 
operation via ROP and Digital 
Zoom Extender Function added 

NOW 
AVAILABLE 

LINK LINK 

AK-
HRP1000 

Version 3.0 
Support for connection with AK-
HC3500A/AK-HC3800, menu 
setting for the priority of IRIS 

NOW 
AVAILABLE 

LINK LINK 

http://eww.pass.panasonic.co.jp/p2ui/guest/TopLogin.do
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/dvx200_agree_0181e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/dvx200/DVX200verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px5000_agree_3878e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px270/px270_verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px380_agree_3803e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px380/px380verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px800_agree_3557e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px800/px800verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px5000_agree_3878e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/px5000/px5000verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hc5000_agree_0303e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hc5000/hc5000verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hrp1000_agree_0300e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hrp1000/hrp1000verup_e.pdf
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control by ROP is added 

AK-
HRP1005 

Version 3.0 

Support for connection with AK-
HC3500A/AK-HC3800, menu 
setting for the priority of IRIS 
control by ROP is added 

NOW 
AVAILABLE 

LINK LINK 

AK-UC3000 
4K/HD 

Lens Table 

CAC Operation Lens Table 
available for the AK-UC3000 

NOW 
AVAILABLE 

LINK N/A 

AK-UC3000 
Version 

3.02 

CAC Function for 4K, support for 
Flash Band Compensation, 
additional formats included, 
support for LAN TRUNK, support 
for camera menu operation via 
ROP and Digital Zoom Extender 
Function added 

NOW 
AVAILABLE 

LINK LINK 

AK-UCU500 
Version 

3.01 

CAC Function for 4K, support for 
Flash Band Compensation, 
additional formats included, 
support for LAN TRUNK, support 
for camera menu operation via 
ROP and distortion correction 
caused by interchangeable lenses 

NOW 
AVAILABLE 

LINK LINK 

AU-
V35LT1G 

4.0 

V-RAW signal output function from 
BNC terminals is added up to 60p. 
A free upgrade was announced by 
Atomos on the Shogun Inferno at 
IBC, and the option will be 
available on the Convergent 
Design Odyssey 7Q+ at the end of 
September via a free upgrade 

NOW 
AVAILABLE 

LINK LINK 

AW-HE40 
Version 

1.42 

Issue addressed whereby zoom 
position data was slightly different 
if using standard serial 
communication commands to 
control the camera 

NOW 
AVAILABLE 

LINK LINK 

 
You can find more information on our products here, whilst you can also find case 
studies in action here.  
 
Many thanks for your continued support of Panasonic products, and if you have any 
queries then please do not hesitate to contact us. 
 

 
Kind regards, 
 
 
 
 
 
_________________________   _________________________ 
 
Rob Tarrant      Dean Offord 
Technical Manager     Technical & Operational Assistant 
Professional Camera Solutions Business Unit  Professional Camera Solutions Business Unit 
Panasonic Systems Network Company UK & ROI  Panasonic Systems Network Company UK & ROI 

 

http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hrp1005_agree_0300e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/hrp1005/hrp1005verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/cac_note_e.htm#tabs-4
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/uc3000_agree_0302e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/uc3000/uc3000verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/ucu500_agree_0301e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/ucu500/ucu500verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/vlt_agree_2102e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/v35lt/vlt_verup_e.pdf
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/he40_agree_0142e.htm
http://eww.pass.panasonic.co.jp/pro-av/support/content/download/EN/ep2main/soft/he40/he40_update_new_e.pdf
http://business.panasonic.co.uk/professional-camera/
http://business.panasonic.co.uk/professional-camera/case-studies-in-action

